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Important Booking Information




SAIL ON THE FUN SIDE OF LIFE!

The fun starts the moment you walk, skip or conga aboard a Carnival cruise.
With more than 45 daily activities, live Broadway-style entertainment,
themed nights and the whimsical world of Dr. Seuss with Seuss at Sea™,
there is something for every fun-loving family and couple.
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#CHOOSEFUN

Find us at @carnivalcruiselineau or search
#ChooseFun for more fun your way.
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WHAT'S YOUR FUN TYPE?

Sure, you know your star sign or even your personality type. But what’s your fun type?
We’re on a mission to help you find your Fun Type. Jump online to take the quiz today!
Learn more at: www.carnival.com.au/funtype

You can hear the
dancefloor, cocktails and
live entertainment calling
your name. Go, baby!

Keeping a schedule while
on holiday? Not for you.
Cruising is finally time to
relax and rejuvenate. Bliss.

You’re 100% a water baby
and it ain’t a holiday unless
there’s snorkelling, water
sliding or swimming.

You're the get-up-and-
go type. The more
activities packed into
holiday, the better.




To find your Fun Type,

scan the QR code.

Planning is your love
language and you’re the
glue holding together the
whole holiday operation.

There’s no way you’re
missing a stunning ocean
sunrise. Take it all in before
hitting the gym!

LET THE FUN
BEGIN

Unlike land based holidays,
you’ll never ever hear
‘Are we there yet?” aboard a
Carnival cruise. With 45+
activities to try every day, you
wont have time to get bored.
Make a splash, relax or indulge
your taste-buds.

HAVE FUN.
BE SAFE.”

The wellbeing of our guests
and crew is our highest
priority. Scan the QR Code
above to view the latest
updates on our health
protocols, requirements for

sailing and FAQ’s.




Scan the QR code
to check out more
highlights.

CARNIVAL
LUMINOSA
FROM BRISBANE

© Taco-bout Delicious

Enjoy homemade tacos and burritos
stuffed to order with taste-bud-tingling
Mexican flavours.

© Sunset Bar : i i
Soak in the views as well as your fave ., AT
cocktaill Sunset Bar is sure to be your
" IRENERTE Tk
new go-to spot. 0 T

© Ocean Plaza

Get your nightlife — not to mention
your daylife — on at Ocean Plaza.
An indoor entertainment spot that
plays host to live music events, trivia,
dance classes, games and more.

I Fud l Scan the QR code
to check out
more highlights.
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CARNIVAL
SPLENDOR
FROM SYDNEY

© Carnival WaterWorks™
Whirl down the Green Lightning
thrill-slide that begins with an
impressive 11.3 metre free-fall
drop, or explore Splashy Cove —
the perfect spot for the little ones
to splash around.

©® Yummy Eats

Take a big bite out of one of the
best burgers at sea, brought to
you by none other than celebrity
chef Guy Fieri. Be tempted by
traditional, Indian delicacies at
Masala Tiger.

© Thirst Quencher
RedFrog Pub is our laid-back,
no-worries, oh-so-lively Caribbean
Island-Inspired pub. Head
poolside with the RedFrog Rum
Bar, where the frog keeps the fun
hopping day and night.




like the spa, shore excursio
specialty dining. The fun is in your
hands!

Accommodation onboard Waterpark with thrill slides™

Main meals and snacks from the Buffet, 16 bars and lounges*
Deli, Dining Room, Tacos and BurritosT, -

Burgers, OI' Fashioned BBQ, Indian Pools and heated spas
Delights™ plus Pizza and Swirls ice-cream

Award-winning kids’ programs including
More than 45 onboard activities which vary Seuss at Sea™, Zumbini and dedicated

every day. Think games, trivia, sailaway cruise program for kids under 2 years

parties and cooking demonstrations

Access to the Adult-Only Serenity Retreat .
for guests 18 years and over 9-hole mini golf course~ or putting green'

Entertainment including stage shows, live Sports court, jogging track and fitness
music, comedy, karaoke and the nightclub centre

. L T On Carnival Luminosa only
Theme nights and deck parties ~ On Carnival Splendor only
Information is correct at time of
publication and is subject to change.
* Drinks not included



YOUR GUIDE TO FUN

| ONBOARD!
,/ Download the Carnival HUB APP to

|
|

[

track all the exciting things happening
or even have your favourite pizza
delivered to you anywhere onboard*.

From dining options to music,
entertainment and chatting with friends*

— get fast access to everything that’s fun
during your cruise. Access the HUB APP
before you cruise to plan ahead and unlock

more features once you get onboard.

*Charges apply




" CHOOSE
YOUR
ROOM

Wrap up a full day of Carnival fun with a good night’s INTERIOR OCEAN BALCONY SUITE SPA  CAPTAIN
sleep. How does an Ocean View room or private
Balcony sound? Picture yourselves, drinks in hand,
gazing over the water. Dreamy stuff! Or you could go
even sweeter with our Suites, featuring larger sitting
areas, balcony, spa bath and VIP check-in. foom d‘gﬁ;‘? . . . o o o
If you’ve got kids with you, our interconnecting

rooms are super convenient and super fun.

VIEW SUITES  SUITES~

King / twin bed o ° [} ° ° °

Ensuite bathroom ° (] o ° [} °

Air-conditioning ° ° ° ° ° °

Fresh beach

towels daily ® ® ® ® ® i
Wardrobe [ o o o ° °
Hair dryer ° [ ° ° ° °
Body wash ° [ ° ° ° °
Shampoo ° ° ° ° ° °
Bathrobes* ° ° o ° ° °
Safety deposit box ° ° ° ° ° °
Window with a view ° ° ° ° [}
Private balcony ° ° ° °
Larger sitting area ° L] °
Spa bath ° ° °
Priority check-in ° ° °
Private spa access °

Sleeps 5 guests °

Separate bedroom
& lounge room

Scan the QR
; o code to find your
Interior Available on request
~Only available on Carnival Splendor perfect room!

10



OUR
KITCHENS =

Guy’s Burger Joint Splendor

Splendor

Blifet Lummosa

Splendor

Dining Room Luminosa

Masala T|ger Splendor .
Mongollan Wok Splendor .
Off The Girill Burgers Luminosa .

Splendor
Ol Fashion BBQ Luminosa .

Pizzeria g;;g'r?gg? .

Luminosa
Salad Bar Splendor .

Luminosa
Sweet Spot Splendor .

Luminosa

Swirls Ice Cream

Tacos and Burritos

The Deli

Bonsai Sushi Express Luminosa
Luminosa

Fahrenheit 555 Steakhouse Splendor

Luminosa

JavaBlue Café Splendor

Juice & Java Splendor

Splendor

Seafood Corner Luminosa

Seuss at Sea™: Green Eggs Splendor
and Ham Breakfast Luminosa

Splendor
Luminosa

The Chef’s Table

Scan to explore Carnival’s
mouth-watering dining
options for all foodies.
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DID YOU KNOW?
Our Green Lightning thrill-slide begin

with an impressive 11.3 metre free-fall
drop as the capsule floor opens.

With Carnival, there’s always a fun
new activity to try along with old
family favourites.

Rediscover the whimsical and
always wonderful world of

Dr. Seuss with our Seuss at Sea™
activities, settle in for some
blockbuster entertainment at
Dive-In Movies, show off your skills
at mini-golf, trivia and scavenger
hunts or simply kick back and relax
at one of our pools and spas.

'1




YOU
N

"=

i

\

"~

=
As the sun goes down, the night’s
just getting started. Dance under
the stars at a deck party, let our
cocktail specialists prescribe you
something from Alchemy Bar, take
in some comedy, live music and
theatre shows or try your luck in the
casino.

Scan the QR code 3]
to check out more %, A
fun onboard!
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CAMP OCEAN™

When families cruise Carnival, even the
smallest fish in the pond have a big,
awesome time. At Camp Ocean, 2-11
year-olds stay busy, keep active and have fun
as they enjoy all new ocean-themed activities
and entertainment made for kids.

For our very youngest sailors under 2, our
Turtles program is available every day and
includes games, crafts and play dates.
Parents can stay and play or, for a small fee,
drop off their little ones for a short time to

enjoy some time to themselves.

BUILD-A-BEAR*

When kids visit the Build-A-Bear Workshop
at Sea, they use their small hands and big
creativity to bring a new stuffed friend to life.

WAREHOUSE ARCADE*

Unleash your inner gamer, grab some tokens
and let the fun begin! Challenge your friends,
or duck in to beat the top score.

*Charges apply



CHILL OUT OR
TURN UP THE HEAT

It's great to spend time as a family. But let’s
be honest, sometimes we all need a break.
With our award-winning kids’ clubs and
programs, kids hang with people their own
age... leaving you to do the same!

Reconnect with your partner over cocktails in
the Adult-Only Serenity™ retreat, take some
time out at one of our island destinations or

in Cloud 9 Spa™*,

Scan to discover our
onboard Adult-Only
Serenity™ Retreat. Shhh.

*Charges apply
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WEEKEND TANGALOOMA TASMANIA
SAMPI.ER MORETON ISI_AND Take in the wonders of the island state

with a cruise along the Derwent River.
For those new to cruising, our Weekend Tangalooma Island Resort gives you Sightsee from the top of Mount

Sampler is the perfect intro. It’s a fun access to one of Australia’s best-kept Wellington, or visit the world-famous
mini-cruise over a single weekend, secrets. Snorkel the famous Wineglass Bay and Bruny Island.

ideal for celebrating milestones such shipwrecks, experience the thrill of If food and wine are more your style,
as birthdays or anniversaries, or just riding an ATV quad bike along the taste-test the restaurants, cafes,
relaxing. The Weekend Sampler is the beach or go whale watching for an wineries, and breweries that dominate

perfect way to dip your toe into the experience you'll never forget. the city.
Carnival cruise experience.
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Scan to explore full
itineraries, destinations
and fares. Or head to page
20 of the brochure for a full
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GREAT BARRIER
REEF

Take a trip to Australia’s incredible
natural wonder — the World Heritage-
listed Great Barrier Reef.

On the way you'll experience all the
ship has to offer as you take in the
Whitsundays, Cairns, Port Douglas and
Brisbane.

NEW CALEDONIA,
VANUATU & FUJI

Whether you’re being greeted by
‘Bonjour’ or ‘Bula’, the warmest of
welcomes await you on this Pacific
Island adventure. Explore the amazing
culture and food of New Caledonia,
Vanuatu and Fiji and relax on pristine
beaches at Mystery Island. You may
never want to leave.

4
O-
4 S

8+ 4+ 3+

DAYS AT SEA PORTS

list of cruises.

Cheufgg__apply to shore excunsmns = ¥

NEW ZEALAND

Take in New Zealand’s majestic
landscape and fairy-tale scenery and
experience stunning beaches, local
delicacies, world class wines and
traditional Maori culture. Get your heart
racing while white water rafting the
rapids of the Kaitura River or float above

the seas with a spot of parasailing.

10+ A 4+

NIGHTS DAYS AT SEA PORTS
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Scan to explore full
itineraries, destinations and
« Or head.to page 21 of .

SAILING FROM
BRISBANE D

AIRLIE GREAT BARRIER
SAMPLER BEACH REEF

If you're craving a short getaway, As the gateway to the Great Barrier Sail from Brisbane to the largest coral
celebrating a special occasion, or want Reef, Airlie Beach is the perfect place reef system on the planet and explore
to get a taste for life at sea, a Weekend to see the underwater treasures that ‘ the surrounding islands.

Sampler is for you. L Australia’s most famous ecological The beauty of the Great Barrier Reef,
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Set sail from Brisbane and experience site has to offer. Glass bottom boat the lush Daintree Rainforest and

all the delights of a Carnival cruise. tours to some of the most pristine - stunning Whitehaven Beach are all

The fun is in the journey! marine sites in the area are available ~ within reach on Carnival’s Great Barrier
from the marina. "~ Reef cruises.
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NIGHTS DAYS AT SEA PORTS NIGHTS DAYS AT SEA PORTS NIGHTS DAYS AT SEA PORTS

Charges apply to shore excursions
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| NEW CALEDONIA,
VANUATU

ey i )
Sail from Brisbane to our closest

neighbours across the Coral Sea,

New Caledonia and Vanuatu. On board, |

yoUu'll be spoiled for fun with over 45
daily activities, delicious food and
entertainment. Then, hop off and be
welcomed with sandy beaches, crystal
blue waters and friendly faces.

Y

7+ 3+ 3+

NIGHTS DAYS AT SEA PORTS

NEW CALEDONIA,
VANUATU & FUJI

Whether you’re being greeted by
‘Bonjour’ or ‘Bula’, the warmest of
welcomes await you on this Pacific
Island adventure. Explore the amazing
culture and food of New Caledonia,
Vanuatu and Fiji. And relax on pristine
beaches like Champagne Bay.

You may never want to leave.

1S3 D

11 5 S

NIGHTS DAYS AT SEA PORTS

and Europe.

PAPUA
NEW GUINEA

Journey from Brisbane to beautiful
Papua New Guinea in style. Cruise the
coral reefs of Kiriwina, immerse the
senses in the peace-inducing Conflict
Islands and explore the fascinating
history of this traditional culture. Meet
local marine life in Kitava; sail into the
crystal-water paradise of Alotau and
venture to the ancient volcanic
landscape of Rabaul.

183 D

10 3 5

NIGHTS DAYS AT SEA PORTS

Charges apply to shore excursions



CARNIVAL SPLENDOR™
CRUISES FROM SYDNEY

Sydney

South Pacific

20

South Pacific

Moreton Island

e




CARNIVAL LUMINOSA™
CRUISES FROM BRISBANE

Great Barrier Reef

Airlie Beach

Sampler

Itineraries are correct as of November 2023 and are subject to change. For the most up-to-date itineraries, visit carnival.com.au
© Brisbane to Seattle @ Seattle to Sydney Sydney Departure @ Sydney to Brisbane

(» SCHOOL HOLIDAY CRUISES FOR NSW - please check your current school holiday dates
) SCHOOL HOLIDAY CRUISES FOR QLD - please check your current school holiday dates
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SUN - DECK,
SPA . DECH
PANORAMA - DEC
1100 - DECH
ERANDAH - DEC] )
EMPEESS . DEC)
PROMENADE - DEC}
ATLANTIC - DECH
LOBBY - DEC)
MAIN - DECH
RIVIERA - DECKT

CARNIVAL SPLENDOR
CAR N |VAI_ Gross Tonnage: 113,573; Length: 290 metres; Beam: 35 metres

Cruising Speed: 21 knots; Guest Capacity: 3,012 (Double Occupancy)

S P LEN D O R Total Staff: 1,150; Registry: Panama; Entered Service: 2008

Deck Plan is accurate at the time of printing and is subject to change.
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CATEGORIES

1A |Interior Upper/Lower
PT Porthole
A 4B aC 4D 4E 4F 4G interior

. Interior with Picture Window (obstructed views)

. . 6C Ocean View

. Scenic Ocean View
. Scenic Grand Ocean View

[BA s 8¢ 8D & [BF alcony
8M . Aft-View Extended Balcony

. Premium Vista Balcony
. Junior Suite

Fully Accessible Staterooms (FAC): designed for use
by guests with highly limited or no mobility who require
the regular use of a wheelchair, scooter, or other similar
assistive devices. FAC contain accessible elements
including turning space, accessible routes throughout the
cabin and accessible bathrooms: 7226

Fully Accessible Staterooms - Single Side Approach
(FAC-SSA): also designed for use by guests with highly
limited or no mobility who require the regular use of a
wheelchair, scooter, or other similar assistive devices.
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EMPRESS | DECK 7 VERANDAH | DECK 8

SERENITY
RETREAT

. Ocean Suite
. Grand Suite
CS Captain’s Suite

Spa Accommodation

Includes private access, special amenities and
priority reservations at the Cloud 9 Spa.

. Interior

. Ocean View (obstructed views)
. 8S Balcony

B8 suite

A FAC-SSA provides an accessible route and clear floor
space on only one side of the bed in a stateroom configured
to provide one bed, and between the beds, in a stateroom
configured to provide two beds: 6208, 1001, 1077
Ambulatory Accessible Staterooms (AAC): designed
for use by guests with mobility limitations, who do not
require the regular use of a wheelchair, scooter or other
similar assistive devices. Ambulatory accessible staterooms
are ideal for guests who only use an assistive device (like

a cane or walker) for traversing longer distances, and who
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Cloud 9 and ACCOMMODATIONS

HYDRO-
THERAPY

SYMBOLS

Twin Bed and Single Sofa Bed
2 Twin Beds (convert to King) and Single Sofa Bed
2 Twin Beds (convert to King) and 1 Upper Pullman

2 Twin Beds (convert to King) and 2 Upper
Pullmans

2 Twin Beds (convert to King), Single Sofa Bed
and 1 Upper Pullman

2 Twin Beds (convert to King) and Double Sofa Bed

2 Twin Beds (convert to King), Single Sofa Bed
with Convertible Bunk

Interconnecting staterooms

(ideal for families and groups of friends)

Twin Beds (do not convert to King)
Unisex Wheelchair Accessible Restroom
Stateroom with 2 Porthole Windows

All accommodation is non-smoking
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may benefit from certain accessible features like grab bars, to
assist with balance. Please note guest must be able to step
over door threshold into bathroom and shower: 2465, 6204,
6205, 6206, 6207, 6286, 6311, 6354, 6381, 7202, 7205, 7206,
7332, 7337, 8342, 8345, 9204, 1002, 1003, 1004, 1005,
1006, 1076, 1082, 1083

Visit carnival.com.au for the most up-to-date information on
stateroom accessibility.

Please call the Carnival Customer Service Team,

in Australia on 13 31 94 or New Zealand on 0800 442 095
for details.
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DECK PLAN

( ) AR N |V AL CARNIVAL LUMINOSA
Gross Tonnage: 92,720; Length: 293 metres; Beam: 32 metres

Cruising Speed: 22 knots; Guest Capacity: 2,260 (Double Occupancy)

LU I\/l | N OS A Total Staff: 926; Registry: The Bahamas

Deck Plan is accurate at the time of printing and is subject to change.
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CATEGORIES
. 4B 4C . 4E 4F |nterior

. Interior with Picture Window (obstructed views)
. Interior with Window (obstructed views)

. Ocean View

. 8B .. 8E . Balcony

8J Extended Balcony

B BN Art-view Extended Balcony

9B Premium Balcony

. Junior Suite

. Ocean Suite

Fully Accessible Staterooms (FAC): designed for use
by guests with highly limited or no mobility who require
the regular use of a wheelchair, scooter, or other similar
assistive devices. FAC contain accessible elements
including turning space, accessible routes throughout the
cabin and accessible bathrooms: 5331, 6203, 6204, 7203,
7204, 8232, 8233

1 S A

DECK7

DECK 8

SERENITY
RETREAT

. Grand Suite
ES Extended Balcony Grand Suite
. Grand Vista Suite

Spa Accommodation

Includes private access, special amenities and
priority reservations at the Cloud 9 Spa.

. Interior
. Balcony
. Suite

Fully Accessible Staterooms - Single Side Approach
(FAC-SSA): also designed for use by guests with highly
limited or no mobility who require the regular use of a
wheelchair, scooter, or other similar assistive devices.

A FAC-SSA provides an accessible route and clear floor
space on only one side of the bed in a stateroom configured
to provide one bed, and between the beds, in a stateroom
configured to provide two beds: 1271, 1274, 1275, 1278,

CLOUD 9

/—\ SPA SUITES

Cloud'9 and

THERMAL
SUITES

SUDING
SKY
DOME
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DECK 9 DECK 10

ACCOMMODATIONS

SUNSET

SYMBOLS

King Bed (does not convert to Twin Beds)
2 Twin Beds (convert to King) and Single Sofa Bed
2 Twin Beds (convert to King) and 1 Upper Pullman

King Bed (does not convert to Twin Beds) and
Single Sofa Bed

King Bed (does not convert to Twin Beds) and 1
Upper Pullman

2 Twin Beds (convert to King) and 2 Upper
Pullmans

B 2 Twin Beds (convert to King), Single Sofa Bed
and 1 Upper Pullman

Interconnecting staterooms
(ideal for families and groups of friends)

Twin Beds (do not convert to King)
Unisex Wheelchair Accessible Restroom
All accommodation is non-smoking
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4301, 4302, 4348, 4353, 5303, 5304, 6310, 6311, 7303,
7306, 8290, 8299

Visit carnival.com.au for the most up-to-date information
on stateroom accessibility.

Please call the Customer Service Team, in Australia on
13 31 94 or New Zealand on 0800 442 095 for details.

FITNESS
CENTRE

~ — - —JOGGING TRACK~ —= ~

DECK 11 DECK 12




WHAT TO PACK

carnival.com.au/already-booked/what-to-pack

* As a guide, for cruises of 3-5 nights, we suggest keeping your
luggage to one bag per person. And for cruises of 6 days or
longer, no more than two bags per person. No one bag can
exceed 32kg.

¢ |n addition, you must carry with you any boarding
documentation (passports, Visas, ID) valuables, medications
and any items that require special handling.

¢ To fit easily into a stateroom, each bag should be no bigger
than 140cm x 60cm x 40cm. Please note that airlines may have
different luggage restrictions.

e Take a small carry-on bag with a change of clothes, swimming
costume and any medication you may need to use while you
wait for your luggage.

e Take plenty of sunscreen.

¢ Bring casual clothes for day wear, smart casual options for the
public lounges and restaurants and don’t forget something
smart for cruise elegant dinners plus your outfit for our 80s
Rock ‘n” Glow Deck Party.

¢ Take some low-denomination Aussie notes, $5/$10 are ideal,
for the market stalls on some of the islands.

Additionally, ATM facilities are available on board.

e Take a small backpack for exploring your destination ports.

e Small sample of hand sanitiser for cleaning hands on-shore.

e Beach/reef shoes are handy as many island beaches are
crushed coral and it can be sharp. Bring your own snorkel or
purchase on board.
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WHAT TO LEAVE AT HOME

e Beach towels — provided and can be taken ashore.
e Bath robes — available on request.
e Hairdryer — there is one in every stateroom.

e Travel iron — there are full facilities on board
Carnival Splendort.

¢ | aundry detergent” — there are full facilities on board
Carnival Splendort.

e Power boards — unfortunately these are not permitted
to be brought on board.

*Charges apply. tCarnival Luminosa does not have washers, dryers or
ironing rooms and offers a Valet Laundry service for a fee.

MONEY ON BOARD

Enjoy cashless cruising by paying for shipboard
expenses with your Sail & Sign Card, which can
be settled by credit card or debit card.

For debit and credit cards, on embarkation day
a bank hold will be placed on your nominated
card to ensure the card is valid. Additional
holds may be placed on your card during your
cruise to check sufficient funds are available.
Surcharges apply to credit cards.
Please refer to your Cruise Ticket Contract for
more information.

You can check your on-board account at the
Sail & Sign Kiosks or at the Guest Services
Desk. Cash can be paid on your Sail & Sign
card at the Guest Services Desk or the
Sail & Sign Kiosk.
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IMPORTANT BOOKING INFORMATION

Deposit terms

Your booking is not secure until we receive a deposit. Deposits must

be received within three (3) days from the date the booking is made.

If payment is not received within this time, your booking will be automatically
cancelled. Once we have received payment on a booking, a legally binding
agreement on the Carnival Cruise Ticket Contract becomes effective between all
guests on the booking(s) and Carnival plc.

Depending on the proximity of the sailings or availability of inventory,

full deposit or final payment may be required sooner. All guests on the same
booking must travel on the same fare type. From time to time, we may release
promotional fares that have different payment conditions. Please ensure you
check the payment conditions at time of booking.

DEPOSIT REQUIRED

DURATION DEPOSIT REQUIRED SINGLE OCOUPANGY
2 -3 Nights $100pp AUD $200pp AUD
4 -5 Nights $150pp AUD $300pp AUD
6 — 9 Nights $250pp AUD $500pp AUD
10+ Nights $400p AUD $800pp AUD

Final payments are due as follows:
® 75 days prior to the departure date for cruises 5 nights or less
* 90 days prior to the departure date for cruises 6 nights or longer

When booking online or via our call centre, the following fees apply to credit
cards: 1.1% for Visa/Mastercard and 2.75% for AMEX. There is no charge for
debit cards.

Cancellations and refunds

Reservations will be held until 30 minutes prior to departure.

No refunds will be made in the event of ‘no shows’, unused tickets, lost tickets,
interruptions, partially used tickets, or cancellations received less than 14 days
prior to departure or after the start of the cruise. For cancellation charges related
to group bookings, partial ship charters or full ship charters, refer to your charter
contract or group booking agreement for terms and conditions.

Refund terms and discounted fares

The refunds or cancellation charges that will be payable depend
on the amount of notice you give us and are as follows:

2 - 5 NIGHTS CRUISES

DAYS PRIOR CANCELLATION
Up to 76 Nights $0

75 — 56 Nights Deposit amount

55 - 30 Nights Deposit or 50% of total fare, whichever is greater
29 - 15 Nights Deposit or 75% of total fare, whichever is greater

14 Nights or less 100% of total fare

6 NIGHTS OR LONGER CRUISES

DAYS PRIOR CANCELLATION

Up to 91 Nights $0

90 - 56 Nights Deposit amount

55 - 30 Nights Deposit or 50% of total fare, whichever is greater
29 - 15 Nights Deposit or 75% of total fare, whichever is greater

14 Nights or less 100% of total fare

‘Total fare’ is the total amount payable to us for your booking.
Please note, promotional fares may have different cancellation and refund
conditions. Please ensure you check these at time of booking.

Travel insurance

Guests traveling on a South Pacific cruise that calls on Fiji or New Caledonia must
present printed proof of travel insurance at time of check-in. The selected
international travel insurance must have both cruise and COVID coverage. Guests
may also be requested to present it during the cruise. Any guest who is unable to
provide proof of holding suitable travel insurance will be denied boarding.

For all other cruises and destinations we strongly recommend that you purchase
appropriate international travel insurance for your Carnival cruise. If you do not
purchase travel insurance, you may not be able to recover cancellation charges,
medical costs, repatriation and other expenses that may arise if things do not go
according to plan. If you would like to find out more in regard to whether you
should get travel insurance, please visit Smart Traveller website: http://
smartraveller.gov.au. Please note that Australian Medicare, New Zealand ACC
and private health insurance won’t cover you for onboard medical costs.

Smoking

Smoking on the ship is prohibited in most areas and only allowed in the
designated exterior open deck areas. Guests are not allowed to smoke in the
stateroom or outside on their balcony.

Minimum age to travel

We welcome children 12 months and over to cruise with us for international
departures sailing to/from Australia, and children 6 months and over for
domestic cruises. We are unable to accommodate infants under 12 months
(international cruises) and 6 months (domestic cruises) due to limited neo-natal
facilities on board and at ports of call.

Policies for shipboard water sports and

pool safety

Please note the following policies for using the pools, waterslides and spas
on board our ships:

e Parents are responsible for their children

e No children in diapers who are not toilet-trained

e Take children on frequent bathroom breaks

¢ No running, jumping or diving

¢ No glass containers, eating or smoking

® Enjoy our pools and water features at your own risk

e Full details and FAQ’s available at help.carnival.com.au

Cruise itineraries are not guaranteed

Many factors affect our ability to provide any particular itinerary.

These include weather, mechanical difficulties, civil unrest or other unforeseen
circumstances. We agree to use reasonable endeavours to provide a cruise in
accordance with our published schedules and itineraries. However, we do not
guarantee itineraries and they do not form part of your contract with us.

Travel restrictions and rights of the Captain

You are responsible for ensuring that no travel restrictions apply to you. If police
or any other authority in any jurisdiction notify us of, or we otherwise become
aware of any matter that reasonably causes us to believe your presence on
board presents a risk to your own health or safety or the health and safety of
other guests and crew, we, or the Captain may deny you boarding and may
refuse or cancel any bookings from you. A full refund will be provided to any
guest denied boarding on this basis. Once the cruise has commenced, if a
guest seriously affects the safety, well-being or enjoyment of themselves or any
other person on board, the Captain has the right to confine, sedate or
disembark the guest. In such cases, we will not provide a refund and we are
not responsible for any expenses including your return home. While the
Captain will always act reasonably in these circumstances, you accept that the
safety, well-being and enjoyment of everyone on board comes first.

Have Fun. Be Safe.™

Our dedication to the health and safety of our guests, crew and the
communities we visit is reflected in our Have Fun. Be Safe. protocols and
procedures. Please visit carnival.com.au to get the latest updates on our
health protocols, requirements for sailing and FAQ’s.

Your Cruise Ticket Contract

Your booking and travel on your Carnival cruise is subject to Carnival’s Cruise
Ticket Contract. You will find the Terms and Conditions of the cruise contract at
www.carnival.com.au/legal/cruise-ticket-contract or by calling 13 31 94
from Australia or 0800 442 095 from New Zealand, to request a copy.

It is important that you read and understand the cruise contract

before you book your cruise. The cruise contract Terms and Conditions are
available from travel agents. Any Carnival cruise sailing from the United States
or Europe is subject to the U.S. Terms and Conditions and Cruise Ticket
Contract found at
www.carnival.com/about-carnival/legal-notice/ticket-contract
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Book with your local travel agent,

call us on 13 31 94 ( o o
or visit carnival.com.au [Cal' IllVal

CHOOSE FUN"
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